
Dear Colleagues, 
 
I am pleased to announce that DP World has been certified as the first, and to date, the 
only international port operator to partner in the Customs-Trade Partnership against 
Terrorism (C-TPAT) initiative by US Customs and Border Patrol. By being certified into 
this program, DP World has once again proved its commitment to maintaining and 
managing high levels of maritime security standards, procedures and processes at all 
its global business units.  
 
This certification was primarily based on DP World’s commitment to ISO 28000 
standards (Security Management System standards for securing the global supply 
chain) of which DP World was the first global maritime terminal operator to achieve 
certification. With the C-TPAT certification, DP World becomes the only global marine 
terminal operator to have achieved ISO 28000 and C-TPAT certification 
simultaneously.  
 
As of today, all DP World terminals are fully certified as C-TPAT members; this will also 
be the case for new or future DP World terminals (where DP World corporate security 
standards are implemented)  
 
As part of the US Customs certification and validation process for DP World group 
membership to C-TPAT, three of our terminals in Asia - NSICT, Mumbai, India; TPS, 
Surabaya, Indonesia and ATI,  Manila, Philippines - were requested to undertake the 
validation process between April 14 – 19 and were assisted by the DP World corporate 
security team.  
 
The Director of Security informs me that all three terminals put in extraordinary efforts 
to meet the high validation standards required in the time available.  It is a very positive 
reflection on the professionalism, competence and co-operation of our business units 
and their management teams that they achieved this positive outcome.  Their hard 
work is much appreciated. 
 
Achieving the C-TPAT certification marks out DP World’s commitment and contribution 
to securing the global supply chain and ensuring continued free flow of international 
trade. It additionally provides DP World, and its customers, with C-TPAT benefits such 
as reduced cargo exams, priority clearance of containers, training, sharing of 
information etc. 
 
I would like to congratulate all involved in achieving this valuable certification and 
encourage sustained efforts to ensure DP World continues to be innovative and 
forward thinking in all areas of maritime operations. 
  
Regards, 
  
 
Arif Al Dehail 
Senior. Vice President 
Global Operations & Engineering 
 
 
“The word 'impossible' is not in leaders' dictionaries. No matter how big the challenges, strong faith, 
determination and resolve will overcome them”. HH Sheikh Mohammed Bin Rashid Al Maktoum   
 


